Customer Guide for Making Online
Payments Through Email oun

* As a customer, you will receive an email requesting a payment for your sales invoice or sales
order, contains all details related, in addition to payment links for due amounts.

» Email will contain only one payment link for the full due amount if no payment terms
scheduled.

* If a payment terms scheduled for your sales invoice or sales order, the email will contain
multiple payment links; one payment link for the full outstanding amount, in addition to payment
link for each amount as per payment terms .

You received an email contains one payment link for the full
outstanding amount

See how the email looks like in the images below
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Dear Mr Yamen Anas,

The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00404.

Feel free to make the payment any time using the following link : Click here to pay

- Kindly make the payment before 2024-06-25.

If you face any issue making a payment or need guidance, please contact us via crm@oun.qa or by calling +974 xxxomx.
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3 Click on the payment link to be directed to a page to start with payment process
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When payment link in the email clicked, you will be redirected to a page contains
information about the payment request, and a button to proceed with the
payment
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Payment Request

10000.00 QAR

This is Payment request for Sales Invoice ACC-SINV-
2024-00404. Please click the button below to proceed
with the payment.

Proceed to Payment

Click on "Proceed to Payment" button

10000.00 QAR

This is Payment request for Sales Invoice ACC-SINV-
2024-00404. Please click the button below to proceed
with the payment.

Proceed'to Payment

Your email address... Get Updat

Powered by ERP!



6  You will be redirected to the checkout page to enter your payment information

Ddatum

10000.00 o=

YAMEN ANAS

7 Enter your payment information, then Click Pay / 0000
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If the payment is successful, a page will appear indicating that the amount was

8 paid successfully
Payment Successful
Thank you for your payment. Your payment ID is ACC-PAY-
2024-00714.

Your email address... Get Upt
Powered by El

9 The full outstanding amount is paid now. So, if you try to re click on the payment

link again in the email, a page will appear indicating that the amount is fully paid
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Mr Yamen Anas,

ustomer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outstanding payments f
;e ACC-SINV-2024-00404.

ree to make the payment any time using the following link : Click here to pay
{ly make the payment before 2024-06-25.

| face any issue making a payment or need guidance, please contact us via ccm@oun.ga or by calling +974 xxxxxx.
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Fully Paid

This payment request has already been fully paid.

Your email address... Get Upd:

Powered by ERF

Failed Payment



11 For any failed payment, you will be redirected back to the checkout page to re
enter your payment information again and retry payment
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You received an email contains multiple payment links; one
payment link for the full outstanding amount, in addition to
payment link for each amount as per payment terms

@ In case of receiving an email contains multiple payment links, you have the choice
to settle the full outstanding amount directly using the full amount payment link,

or you can pay a portion of the full outstanding amount using the other payment
links.

Let's cover both cases

You received an email contains multiple payment links: Pay
the full outstanding amount



12 See how the email looks like in the images below
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; Dear Mr Yamen Anas,
The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00405.
+ You can pay one or more of the outstanding payments using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : click here to pay
Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR click here to pay
2. 2024-06-29 3000.0 QAR click here to pay
3. 2024-07-02 2000.0 QAR click here to pay

If you face any issue making a payment or need guidance, please contact us via crm@oun.ga or by calling +974 x000x.

Sent via ERPNext
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Click on the payment link for the full outstanding amount
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Dear Mr Yamen Anas,

The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00405.

You can pay one or more of the outstanding payments using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : click here to pay

Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR click here to pay
2. 2024-06-29 3000.0 QAR click here to pay
3. 2024-07-02 2000.0 QAR click here to pay

If you face any issue making a payment or need guidance, please contact us via crm@oun.ga or by calling +974 x000x.

Click "Proceed to Payment"

10000.00 QAR

This is Payment request for Sales Invoice ACC-SINV-
2024-00405. Please click the button below to proceed
with the payment.

Proceed to Payment

Your email address... Get Upc

Powered by EF



16  Enter your payment information

10000.00 o=

YAMEN ANAS

17 If the payment is successful, a page will appear indicating that the amount was
paid successfully

Payment Successful

Thank you for your payment. Your payment ID is ACC-PAY-
2024-00715.

Your email address... Get Upd

Powered by ER
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The full outstanding amount is paid now. So, if you try to re click on the payment
link for the full amount again in the email, a page will appear indicating that the
amount is fully paid
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Dear Mr Yamen Anas,

The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00405.

You can pay one or more of the outstanding paymenits using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : click here to pay

Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR click here to pay
2. 2024-06-29 3000.0 QAR click here to pay
3. 2024-07-02 2000.0 QAR click here to pay

If you face any issue making a payment or need guidance, please contact us via crm@oun.ga or by calling +974 x000x.
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Fully Paid

This payment request has already been fully paid.

Your email address... Get Updat

Powered by ERP
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20 Also, if you click on the other payment links, the same page will appear indicating
that you can't pay these amounts as the full amount has already been fully paid

-

- Dear Mr Yamen Anas,
The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00405.

+

You can pay one or more of the outstanding payments using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : click here to pay

Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR clicklhere to pay
2. 2024-06-29 3000.0 QAR click here to pay
3. 2024-07-02 2000.0 QAR click here to pay

If you face any issue making a payment or need guidance, please contact us via crm@oun.ga or by calling +974 xoomx.

Sent via ERPNext

A M Rmail
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Fully Paid

This payment request has already been fully paid.

Your email address... Get Upd

Powered by ER



You received an email contains multiple payment links: Use
multiple payment links to settle the outstanding amount

Click on a payment link of any amount. In this example, we clicked on the 5000

QAR amount link (The full outstanding amount is 10,000 QAR)
L
i
Dear Mr Yamen Anas,
The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00407.
i You can pay one or more of the outstanding payments using the links provided in the table below. Shall you be willing to pay

invoice dues, you can use the following link : click here to pay
Due Date Due Amount Payment link

1. 2024-06-27 5000.0 QAR click here td pay

2. 2024-06-29 3000.0 QAR click here to pay

3. 2024-07-02 2000.0 QAR click here to pay

If you face any issue making a payment or need guidance, please contact us via crm@oun.ga or by calling +974 xoo0x.

Sent via ERPNext
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23 Click "Proceed to Payment"

5000.00 QAR

This is Payment request for Sales Invoice ACC-SINV-
2024-00407. Please click the button below to proceed
with the payment.

Proceed to Payment

Your email address... Get Upd:

Powered by ER|

24  Enter your payment information

5000.00 o=

YAMEN ANAS
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25 If the payment is successful, a page will appear indicating that the amount was
paid successfully

Payment Successful

Thank you for your payment. Your payment ID is ACC-PAY-
2024-00720.

Your email address... Get Upc

Powered by Ef

Now, after you paid 5000 QAR out of 10,000 QAR, if you click on the full amount

26 payment link in the email, a page will appear indicating that you can't pay the full
amount of 10,000, as the invoice status is partially paid now because you just pay
5000 QAR and the outstanding amount now is only 5000 QAR
B & x4 Payment Request for ACC-SINV
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— Dear Mr Yamen Anas,
The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00407.
+

You can pay one or more of the outstanding paymeénts using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : click here to pay

Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR click here to pay
2. 2024-06-29 3000.0 QAR click here to pay
3. 2024-07-02 2000.0 QAR click here to pay

If you face any issue making a payment or need guidance, please contact us via crm@oun.ga or by calling +974 xoo0x.
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Partly Paid

This payment request has been partially paid, please pay only

the outstanding amount.

The outstanding amount is 5000.0 QAR.

Your email address... Get U

Also, if you click on the payment link for the 5000 QAR amount which you just pay,
a page will appear indicating that this amount is paid, and you have to address
only the remaining outstanding amounts (3000 QAR and 2000 QAR) as per the
payment terms

Dear Mr Yamen Anas,

The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00407.

You can pay one or more of the outstanding payments using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : click here to pay

Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR click ‘here to pay
2. 2024-06-29 3000.0 QAR click here to pay
3. 2024-07-02 2000.0 QAR click here to pay

If you face any issue making a payment or need guidance, please contact us via ccm@oun.qa or by calling +974 xxomxx.

Sent via ERPNext

16



29

30

Amount Paid

This amount for this payment request has already been paid,

please address the remaining outstanding amounts.

Your email address... Get Upc

Powered by EF

Click on the payment link of 3000 QAR to address this amount

Dear Mr Yamen Anas,

The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00407.

You can pay one or more of the outstanding payments using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : click here to pay

Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR click here to pay
2. 2024-06-29 3000.0 QAR click'here to pay
3. 2024-07-02 2000.0 QAR click here to pay

If you face any issue making a payment or need guidance, please contact us via crm@oun.ga or by calling +974 xoo0x.

Sent via ERPNext
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31 Click "Proceed to Payment"

3000.00 QAR

This is Payment request for Sales Invoice ACC-SINV-
2024-00407. Please click the button below to proceed
with the payment.

Proceed to Payment

Your email address... Get Upd:

Powered by ERI

32  Enter your payment information, then click Pay / 0000

3000.00 o

YAMEN ANAS
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33 Now, click on the payment link of 2000 QAR to address this last amount

- Dear Mr Yamen Anas,
The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00407.
+ You can pay one or more of the outstanding payments using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : click here to pay
Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR click here to pay
2. 2024-06-29 3000.0 QAR click here to pay
3. 2024-07-02 2000.0 QAR click here to pay
If you face any issue making a payment or need guidance, please contact us via ccm@oun.qa or by calling +974 xxxoxx.
Sent via ERPNext
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34 Click "Proceed to Payment"

2000.00 QAR

This is Payment request for Sales Invoice ACC-SINV-
2024-00407. Please click the button below to proceed
with the payment.

Proceed to Payment

Your email address... Get Updat

Powered by ERP
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35 Enter your payment information, then click Pay / 0000

Ddatum

2000.00 o=

YAMEN ANAS
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Payment Successful

Thank you for your payment. Your payment ID is ACC-PAY-
2024-00722.

Your email address... Get Upd:

Powered by ER
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37 Now, as you paid the full amount using multiple payment links, if you click on the
payment link for the full amount in the email, or any payment link for the other
amounts, a page will appear indicating that no required amounts now as the
invoice amount is fully paid

; Dear Mr Yamen Anas,
The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00407.
+ You can pay one or more of the outstanding payments using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : click here to pay
Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR click here to pay
2. 2024-06-29 3000.0 QAR clicklhere to pay
3. 2024-07-02 2000.0 QAR click here to pay
If you face any issue making a payment or need guidance, please contact us via ccm@oun.qa or by calling +974 xxomxx.
Sent via ERPNext
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Fully Paid

This payment request has already been fully paid.

Your email address... Get Updat:

Powered by ERP!
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Dear Mr Yamen Anas,

The Customer Relationship Management team at Malek Co. is happy to provide you with a convenient way to settle your outs
invoice ACC-SINV-2024-00407.

You can pay one or more of the outstanding payments using the links provided in the table below. Shall you be willing to pay
invoice dues, you can use the following link : clicklhere to pay

Due Date Due Amount Payment link
1. 2024-06-27 5000.0 QAR click here to pay
2. 2024-06-29 3000.0 QAR click here to pay
3. 2024-07-02 2000.0 QAR click here to pay

If you face any issue making a payment or need guidance, please contact us via ccm@oun.qa or by calling +974 xxomxx.

Fully Paid

This payment request has already been fully paid.

Your email address... Get Upd:

Powered by ERI
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